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The digital TV switchover is starting in Birmingham, Warwickshire and Staffordshire from September 2011.  Switchover is happening so that Freeview services (digital TV through an aerial) can be extended to people who can’t currently get them.

If you have not converted your TV to digital by this time, you will lose your TV signal!

Don’t worry, help is at hand and Age Concern Birmingham are working with Digital UK and the Switchover Help Scheme to so you get all the information, materials and support you need to help you through switchover.  . For more information, click on one of the links below:

	Switchover – Your questions answered

	Support for local organisations


	The Switchover Help Scheme



For more information about the support Age Concern Birmingham can provide, including:
· training for groups that work with eligible people
· small grants for “Switchover Events”
· access to resources,
Phone us on 0121 270 5250.
Or email digitalswitchover@ageconcernbirmingham.org.uk 
For general information about switchover please contact:
08456 50 50 50
For information about the Help Scheme Please contact:
0800 40 85 900
Digital Switchover - Your Questions Answered
For answers to all you Digital Swithover questions including “They won’t really switch it off, will they” and “Will I need to get a new TV?” visit the Digital UK Web Site at:


http://www.digitaluk.co.uk/find_help


Switchover Help Scheme 

For older and disabled viewers who may find making the switch difficult, the Switchover Help Scheme is at hand to provide practical help and assistance to turn one TV set to digital. Most people will be asked to pay £40 towards the standard offer of help. 
The standard offer includes: 

· Easy-to-use equipment to convert one set

· An approved installer to supply and install the necessary equipment, and

· A 12 month aftercare service including a free helpline
The Help Scheme offers help to everyone who: 
· Is aged 75 or over, or 

· Has lived in a care home for six months or more, or 

· Gets (or could get) certain disability benefits, or 
· Is registered blind or partially sighted. 

The service is also free for people who are eligible and who also receive pension credit income support, income-based jobseeker's allowance or income-related employment and support allowance.
Eligible people who already have digital TV can still use the Help Scheme to convert another TV set in their homes. 

There is a one off fee of £40 for the standard offer, or for eligible people also on certain income related benefits, it is free. 

For more information contact the Help Scheme contact centre 

Call free on 0800 40 85 900. 

Phone lines are open 8am-8pm Monday to Friday and 8am-6pm Saturday and Sunday. Calls from mobiles may be charged depending on your network provider. 

Or visit www.helpscheme.co.uk
Support for Local Organisations
We know that some people you support may be worried about the switch to digital TV. They will turn to a local organisation that they know and trust, such as yours, for information and advice. We can help you answer their questions.
Age Concern Birmingham has been appointed by Digital Outreach to work with the voluntary and community sector during the run-up to the digital TV switchover by providing grants, materials, free training, support and guidance to enable you to inform the people you support.

We can support by providing:

· Free briefing sessions

These enable your staff and volunteers to feel confident to give switchover and Switchover Help Scheme advice to people they support.

· Grants

The Small Grants Programme funds events, activities and initiatives that get switchover and the Help Scheme information to as many people as possible.

· Free Leaflets and promotional materials

Leaflets and promotional material are available for you to use at events and activities.

What will the Small Grants Scheme Grants Programme fund? 

Grants are available for voluntary and community Sector organisations to help raise awareness of the switchover from analogue to digital television.

Grants are for activities, events and initiatives that engage people in switchover and the Help Scheme. They should add value to existing planned activities.

You can apply, if your organisation works with:
· Older People

· People who are socially isolated

· Those with sensory, mobility, or dexterity impairments.

· People who have mental health conditions

· Those with English as a second language.

· People with learning difficulties.

To download an application form please call Michael Sharman on 0121 270 5250.
